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Hyderabad, Telangana, India

Career Objective

Motivated Junior Software Engineer with 12 months of experience at I tester, specializing in manual
and automation testing for web and mobile applications. Proficient in designing and executing test
cases, defect tracking, and ensuring software quality using tools like Selenium, JIRA, and Zoho
Projects. Skilled in Java, Agile methodologies, and QA documentation. Adept at collaborating with
cross-functional teams to deliver reliable, user-focused software solutions while maintaining high
standards throughout the software development lifecycle.

Education

Master of Science (M.Sc.)

Jahnavi Women’s College, Hyderabad, Telangana | 2023

Training and Certifications

Automation Testing, Manual Testing, Core Java, SQL, and API Testing

Q J Spiders, Hyderabad, Telangana

Data Analysis Certification

Hope Foundation

APT (Postman) Webinar Certificate

Professional Experience

Junior Software Engineer (QA)

I tester, Hyderabad | July 2024 – Present

Designed and executed functional, integration, and system test cases for web and mobile
applications.

Developed automation test scripts using Selenium, TestNG, and POM framework to improve testing
efficiency.

Conducted localization, globalization, ad-hoc, and performance testing for RI virtual projects across
US, India, and Canada.

Tested CRM functionalities, subscription, payment, review, and rating sections, ensuring seamless
integration between user and admin modules.

Utilized JIRA and Zoho Projects for defect tracking and test management, collaborating with
cross-functional teams to deliver high-quality software.

Prepared comprehensive QA documentation, including test plans and requirement analysis reports.

Key Projects

RI virtual (US, India, Canada) – I tester

Performed localization, functional, and non-functional testing for user and admin pages across
multiple regions.

Developed automation scripts using Selenium, TestNG, and POM to test CRM, subscription,
payment, and review functionalities.



Conducted integration testing to validate interactions between user and admin modules.

Completed testing for the Canada site in 100 working hours, ensuring robust performance and
quality.

Executed ad-hoc and performance testing to identify and resolve critical defects.

Avactis (E-commerce Platform) – Q J Spiders Training

Tested an e-commerce application for product browsing, cart management, payment processing,
and order tracking.

Wrote and reviewed test cases for functional and integration testing, ensuring accurate pricing and
timely updates.

Collaborated with the e-commerce product manager to support sales and marketing campaigns.

Zoho CRM – Q J Spiders Training

Tested CRM functionalities for lead tracking, customer communication, and data organization.

Developed automation test scripts to validate customer data integration across multiple sources
(website, email, social media).

Wrote test cases for functional and integration testing to ensure a seamless user experience.

Technical Skills

Testing Tools: Selenium, TestNG, Postman, JIRA, Zoho Projects

Programming Languages: Java, SQL

Methodologies: Agile, Manual Testing, Automation Testing

Other: Localization/Globalization Testing, Performance Testing, QA Documentation

Declaration

I hereby declare that all the information provided above is true to the best of my knowledge and
belief.

Place: Hyderabad Signature: Ramya Gandi


